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CUSTOM MADE ORTHOTICS (ARCH SUPPORTS) 
 

 Prescription orthotics are a proven medical treatment for many conditions affecting the foot and leg.  
Orthotics are a cost-effective treatment to correct abnormal forces that cause pain and deformity.  
Often, the use of orthotics can eliminate the need for long-term drug therapy, physical therapy or 
surgical management.  Thus, they are covered by many insurance plans as therapeutic and preventive 
medical devices. 
 
Financial Information:  Our charge for orthotic therapy is $550.00 a pair.  It is your responsibility as 
the patient to confirm whether or not your insurance carrier covers prescription orthotic devices, and 
whether they cover the full amount.  If your carrier does cover orthotic devices, we will be glad to 
assist you in billing your insurance. If your insurance does not cover the cost, a deposit is required at 
the time your orthotic molds are made. 

 
Patient name:            
 
The following is what you should ask your insurance company in order to determine 
whether orthotics (CPT/Treatment code L3000) are covered under your policy: 
 

• Are custom foot orthotics covered by my insurance plan?     
(If yes, at what percentage, or at what specific amount?)      

• Is there an authorization code?         
• Is pre-authorization required?         

(If yes, what is required to obtain pre-authorization?)      
• How many pairs per lifetime are covered?       
• Do you have a deductible?         

(If yes, has it been met?)          
     (If deductible has not been met, how much is due?)  

 
*Please contact us before your visit if your insurance requires our office to pre-authorize your 
orthotics.  If a letter from our office is required to obtain pre-authorization, please provide mailing 
address or fax number where it should be sent:         
 
Name of insurance company:     Contact person:     
Date contacted:   Phone number:   Fax number:     
 
 
Please contact our office, or return this form at your next appointment.  We will keep it in 
your file in case of any problems with your insurance company following through on 
promised coverage and payment. 

 
 
Your diagnosis code(s) are indicated on the back of this page.    



Your diagnosis code(s) is/are: 
 
Abnormal Gait 781.2 

Bunion 727.1 

Calcaneal Apophysitis 732.5 

Degenerative Arthritis 714.97 

Diabetes 250.0 

Diabetes with Neuropathy 250.6 

Equinus 727.81 

Hallux Limitus 735.8 

Hammertoe 735.4 

Heel Bursitis 727.3 

Metatarsalgia 726.70 

Metatarsus Adductus 754.53 

Morton’s Neuroma 355.6 

Pain on Ambulation 719.77 

Pes Planus 754.61 

Plantar Fasciitis 728.71 

Pronation 736.79 

Rheumatoid Arthritis 714.0 

Sesmoiditis 733.9 

Shin Splints 844.9 

Tendonitis, Achilles 726.71 

Tendonitis, Ankle/Foot 727.06 

Tendonitis, Posterior Tibial 726.72 

Ulcer, Heel/Midfoot 707.14 
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